Mission:

"AyMakan" seeks to become the leading provider of
comprehensive logistics solutions for all e-commerce
companies in Saudi Arabia through the provision of
innovative and advanced services to manage the supply
chain and e-commerce, starting from the import of products
from outside the Kingdom and then processing and
packaging the same to shipping and delivery to the
recipient's door. The Company also aspires to lead the
logistics sector by optimizing the use of contemporary
technological solutions and invest in local human resources,
which achieves the support for the Saudi society as a whole.

Values:
To reach our mission every day, we set some basic values:

Persistence:

There is no word of "Give up" in our language. We believe
that through perseverance and persistence, we can reach
the goal no matter how difficult it is.

Punctuality

In the logistics sector, time is of the essence, so punctuality
and even anticipation are among the most important values
of AyMakan.

Creativity and Innovation

At "AyMakan", we are committed to continue the creativity
and innovation to reach innovative solutions that put us at
the forefront of logistics companies in Saudi Arabia.

Vision:

"AyMakan" looks forward to be the top logistics company
specialized in delivering goods from the supplier to the
recipient directly in Saudi Arabia.

Challenges faced by your Establishment:

1- Increase the efficiency of delivery to your
establishment.

2- Increase the level of satisfaction of your clients by
providing a fast and safe shipping and delivery
process.

3- Reduce the shipping and distribution costs
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Services provided by "AyMakan" to meet these challenges:
Our objectives is based on providing the necessary support
to achieve your business initiatives and goals. We therefore
offer the following qualified solutions:

1-

10-

We recognize that local enterprises are always more
successful when conducting business relationships
with successful companies.

We always strive to maintain a system of credibility,
professionalism, vocationalism and high skills in
shipping and delivery services and dedicated to
support and develop your facility.

We focus on providing excellence in administrative
matters, accounting, IT, sales and marketing
support to ensure the success of our agencies and
competitiveness in all local markets.

"AyMakan" technology system is at the forefront of
operational and computational systems. Our
logistics technology system is available wherever
and whenever you need it most.

We have a well-organized and well-trained team of
specialists to handle shipping services and offer
them to clients with competitive advantages.

"AyMakan" management has built a robust
infrastructure to manage global shipping and
support international services. This infrastructure is
based on core competencies, ingenuity to
accommodate each customer's needs, processing
and handling all strategies and requirements during
shipping and all services.

We have the resources required to effectively meet
each requirement and provide services, shipping
and delivery.

At "AyMakan", we guarantee more safety, greater
efficiency and faster service.

We provide reliable and cost effective services and
freight solutions for cargo transportation, logistics
and transportation worldwide.

Our Guidance Manuel is able to offer the best ways
and tips to provide a more cost effective strategy
that aims to reduce prices.
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About "AyMakan"

"AyMakan" has a distinct national infrastructure,
established by working with the best routes, transportation
means and logistics.

Our focus is on providing and delivering our services directly
from the client to the recipient, but this is not our point of
interest. We seek to reach the farthest point and provide
our services.

"AyMakan" is one of the best logistics companies, and the
best transport and shipping networks as we offer our
customers ways to reduce costs, increase efficiency and
optimize load. We have dedicated our network of
employees and officials to provide the highest level of
services and proactive transportation and constant
communication with clients.

1- Shipping Services in Riyadh:

During our deliveries in Riyadh, "AyMakan" offers a unique
'Pay on Delivery' service where customers can during
choosing this service to ship their items and transfer
payment to the recipient so that we will deliver the
shipment to the receiving customer in addition to the
receipt, and then receive the payment therefrom.

2-Express shipping within KSA

We offer the possibility of shipping and delivery within the
Kingdom of Saudi Arabia and all regions, therefore
"AyMakan" allows clients to send their shipments and
needs in all regions of the Kingdom easily, safely and at the
possible lowest time and cost as the "AyMakan" team
provides competitive services at the best level.

3- International Express Shipping

"AyMakan" provides worldwide delivery and shipping
services at competitive prices, therefore we are interested
in providing the highest levels of shipping and delivery
services to our clients with competitive advantages that suit
their needs and compete with major international transport
companies. "AyMakan" provides a tracking and following-
up system that enables the client to track the shipping and
delivery process. "AyMakan" employees are always
available to receive any queries or questions from clients.
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4-Express International Express Shipping

"AyMakan" offers the possibility to import goods from all
over the world and deliver them to the client easily and
safely.

We have also two kinds of import services:

-Urgent import service, during which goods are delivered
within 3-5 working days.

- Non-urgent import service where goods are delivered
within the time specified by the sending establishment, the
circumstances of the source and destination.

Additional services

We offer a higher level of shipping, transportation and
logistics services, this principle is an integral part of our
success today. We are constantly striving to develop freight
solutions to meet our clients' needs and the ability to keep
up with their ongoing requirements.

1-Shipment Insurance:
"AyMakan" provides insurances that guarantee the
status of your shipments during transit anywhere in the
world, regardless of how they are transported or where
they are located. The ‘“AyMakan” shipment insurance
program is subject to the terms, limitations and
exceptions set out in the internationally applicable
consignment insurance policy.
1- Payment and billing service:
To save time and effort! "AyMakan" offers its clients
several solutions to suit each client in terms of bill
payment, whether cash payment suits you or you
want a more flexible solution. Therefore,
"AyMakan" offers you a credit card payment
service, all you have to do is create and review your
account on a bi-monthly basis and let us collect your
bill!

2- Value collection service (available for shipments within
Riyadh)

"AyMakan" will be interested in handling the collection
of the value of your shipment from the receiving party
so you can carry out all your shipments to Riyadh easily
and smoothly. No need to worry anymore, "AyMakan"
always finds smart solutions to organize your shipment
in all respects.
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3.

4- Customs Clearance Service Sy padied| dous -4
" " : : N
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informed decisions and reduce the cost, time and effo . ) N
to carry out customs clearance of your shipments. il dy polill (Sl ey

5- Prices Dl 4

Call Center

At "AyMakan", we want all clients to enjoy the best
of our services, so we are committed to providing all
the help you may need. If you have any questions or
concerns about " AyMakan" services or specifically
about your shipping process, we are here to help
you and we are always happy to be at your service,
any time of the day. Our customer service is
available 24 hours a day to answer everything you
need to know.

"AyMakan'" mission is to provide competitive advantages
to its clients in all respects. As far as determining the
prices of our services to suit all of our clients and their
requirements, we calculated the cost of shipping process
based on time, destination and the type of service
provided. For a more accurate rate, we have divided our
service prices based on shipments types and destinations.

1-Shipment within "AyMakan" network within KSA
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Important Note

Based on the conditions below, first, "AyMakan"
and its employees and agents are not responsible at
all in some cases of losses and damages. Second, in
any case in which they are liable, the amount of the
deduction is limited to the amount set forth in
condition (9).The clients are advised to purchase
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insurance coverage to ensure that their interests are
protected. For more information on shipping
insurance, please read Condition 11as the following:

"AyMakan" reserves the right to review the client's
tariff on a quarterly basis. The prices will rise if the
client's agreed shipping file is not met with
"AyMakan".

1- For large lightweight shipments, we comply
with IATA regulations and calculating the
shipment on the maximum value, whether
volumetric weight or actual weight. To
calculate the volumetric weight: Multiply the
width of the shipment by height (cm) and
divide the sum by 5.000 to get the result of
the volumetric weight in kg". There is a
minimum of 5 kg to be applied to shipments.

2- Our Contract with you

These terms and conditions combine all the
terms of the contract between you and the
recipient of the shipment and us "AyMakan".
When you give us your shipment, you accept
both our terms for yourself and on behalf of
anyone else who has the right to use the
shipment. Our Terms and Conditions also
protect anyone we may agree with to transfer
or deliver your shipment. No employee of "
AyMakan" or any other person with any
authority to change any of the terms or
conditions, or make promises on our behalf
except as described above.

All details relating to this Agreement, including but
not limited to: the cost of the services provided, and
the quality of the service reports provided by
"AyMakan" for Customer's use) to remain
confidential between client and " AyMakan". No
information shall be disclosed to third parties
without the written consent of this contract. The
client is not liable for unintentional or accidental
disclosure of information relating to this contract as
long as there is no breach of the foregoing.
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3-What does "Shipment" contain? "o i1 peais 13l -3

Shipment means all documents or packages that . . ) o
Lads ot j3lud (1 agylall of 3l aen (gad 2l
travel under one air waybill. Under the terms of g s 8Ll Gl agslall o) GiUsIl ez g

the Air Waybill, | contains all items, which are oxddl Ladsd bgyall sda cms 9 Buslsll goxll i)
designed via automated systems of "AyMakan". "yiKs i" dalail e deasall Bluadl aan Joidd (gox!
You must certify the details of the shipment in sy AL Tl Leolis s goeremtll ke o LS LIS
full and accurately. :

4- International shipments adoudl ol dd! -4

!n order to ca.rry out customs clearar.mce and ., iy bl JUsly Srandl oasliall alall Jal o
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AyMakan" or one of its partners or agents as the &8 4l duoll Zasay LISy ol LS dol 51 "0l T oual

consignee only so that we can conduct customs L a,uuaty xddl Jso| alasly Syemll padlsetll slya] adazad]

clearance and complete the shipment entry and

certification.
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We do 'not accept any of the following items e ) e A LY e el L Y ey

from shipments: i

— -All subject to restrictions by the % ol Joudl Gell Jadl slasl 0gal pak L S —
International Air Transport Association or B PR PENTURAPAN
the International Civil Aviation Organization. s LU als _— L

— Allthat we decide not to be able to transport Aipild Gl sl ooy s e Byl pute i e S
safely or legally.
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shipment does not apply to any of the above.
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8- Claims
When claiming a compensation for a lost or
damaged shipment (including mis-delivery), the
Client shall:

- Submit a written claim.

- Submit the order within thirty (30) days from
the date your shipment is accepted.

- Send the application or submit it personally to
the nearest branch of "AyMakan".

* Claims for shipment damage will not be accepted
if not sent in appropriate packaging or condition.

Responsibilities of "AyMakan"
9- Extent of "AyMakan" liability (under conditions 12
and 14)

Liability of "AyMakan" shall be limited to direct
loss or damage only per kilogram/Ilb of weights
specified in Section 6. All other types of losses and
damages are excluded (including but not limited
to: loss of profits, income, interest, future
business) and whether such loss or damage is
direct or indirect or even if “AyMakan” is alerted
to the possibility of damage or loss before or after
the shipment is accepted.

In case there is no insurance on the shipment
" AyMakan" liability in any shipment is limited to
the actual value and shall not exceed:

- For domestic shipments, Compensation will be (150
SAR) for any shipment however its value.

- For domestic shipments, Compensation will be (100
USD) for any shipment however its value.

- Claims are limited to one claim in the settlement of
each shipment within the full and final
settlement of all losses or damages related
thereto. If the sending client believes that these
restrictions and procedures are insufficient, it

oldiall -8
U3 § L) Aalls &imd o Bogdae dimd (o asgarlly adllall dic
b Loy pladdl Jeeadl e oy c(oabad £ 9o
A8 A ls s —
Wil Joud ayl o0 Loge ¥ O @ bl quas —
RIERP!
oo 88 8l I gasd Sy depuas ol bl Jlu) —
"ol T s
9 caulad 3 Llby) oo o o) s als e ldllas Jgud oy o1
Ak Ul

"0 (" Sl gia

(V& 91 Y bgyall lab) "olSe 1" ldggus (sin -9
Laad 3, aldl ¥ of ylusdl e "0l @1 Ayt yatas
Co 8y ety Baasll Glig¥l (e Les Uby/sleS (S e
U3 Lay) 5 m¥ly slusdl (e 6,331 £ 19391 pran sl o2y
Amlall (dsudl LY Blus el ¥ JUL dow e
ol o ByLuckl s S sl gs (drad] 3 Blasll JlasHl
Jlasl e "ol @1 s 13] G sl Bl pk ol 8,8l
il Joud day of Jid oluaall of 5uall Gigus

i =9 Adaall Al e i i éi L_? "ol L_ST" Adgiun jinids
Dgleis

G392 JUy 150 pasgadl 68 aSdell s 1s @bz dd) dudlly -
e dd) dagd (e Lol (o

iy (Sl 93 100 (asgatll 06 adoull b ddd duudlly -
EEESA|EPVEJPINEN |

s Wmd S Lgud § busly e e yuazas UL -

Uy Aalaall 1) ol j5luced) e 2usledly Aol &gl
ez LB e el ¥ g nguall sda of Ju,l| eaadl aazel 13

Page | 8



shall issue a special permit on the value and
degree of insurance required as described in
Section 11 (Shipment Insurance) or make special
security arrangements, otherwise he has to bear
all the risk of loss or damage.

10. What is the “actual value’”?

Actual value includes: the items which is less
than the following amounts, time and place of
the shipment acceptance by "AyMakan".

Documents:
e The cost of preparing or replacing the document.
e The cost of reshaping or creating the document.

Packages:
e Cost of repair or replacement of packages.
e Cost of resale or average market value of
packages
The actual value of the package cannot be more
than its original cost to the customer plus 10%

11- Shipment Insurance
It would be advisable that you insure the
shipment at a cost of 2% of the total declared
value of the goods to be sent and
transportation charges.

We can set up insurance for your shipments
up to US $ 5 million. But please note that our
shipping insurance does not cover accessory
damage, loss or damage caused by delays. In
the event that the cargo insurance is not
requested by air cargo invoice or automated
"AyMakan" system, the client assumes all
risks and possibilities of loss or damage. The
premiums will be added to your monthly
bills.
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"AyMakan" is not responsible for the following:

12-Delayed shipments

"AyMakan" will make every effort to deliver your
shipment according to our normal delivery
schedules. However, please note that they are not
guaranteed (delayed shipments) and are not part of
the contract and we are not responsible for any
delays.

We are not responsible for loss, damage or
mishandling of the shipment due to circumstances
beyond our control, which include:

Act of God: for example earthquake, hurricane,
storm and flood.

Force Majeure: e.g. crash or ban.

Any defect or attribute related to the nature of the
shipment even if it is not known to us when
accepting the shipment.

Any action or omission required by any person other
than "AyMakan" for example:

— -Shipper.
— -Concerned Third Party.
— Customs or other government officials.

— The postal service, the other carrier, or any
third party contracted to serve sites not
directly served by " AyMakan", we are not
responsible if the sender does not request or
does not know the arrangement with a third
party.

— We are not responsible for electrical or
magnetic damage, such as scanning
electronic or photographic images or
recordings.
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14- Subsequent damages

We are not responsible for the following, whether
they appear in the terms of the contract or in any
form of civil work, including negligence, even if we
make the following mistakes:

Special or consequential damages or losses.
Other indirect losses.

Breach of other contracts.

Subsequent damages or loss include but are
not limited to: loss of income, profits,
interest, markets, use of content.

15- Warsaw Convention
If the transport of the shipment includes a final
destination or a stopover in a country other
than the country of departure, the Warsaw
Convention may be enforced and, in most cases
beyond our borders, will control our liability for
loss or damage to the shipment.

16-Shipper's warranty and compensation
The shipper hereby warrants that:

All information provided to “AyMakan”,
verbal or provided for in the Air Transport
Law, or any other documentation provided
by the Shipper or by us at the Shipper's
request, which shall be accurate and
complete.

-Each item in the shipment is correctly and
accurately described in the air transport bill
or any other documents that have not been
authorized by us to be acceptable for
shipment.

Any valid value provided by the shipper for
the shipment.

Mark the shipment correctly and specify the
correct address and packaged the same
properly to ensure safe transportation and
handling in the usual manner in the care of
shipments.

aasMI ¥l -14

A ol Lol Slus of sl
Byl ae 6yl Hilus

Sy>l agde 3y

Olaad:de yatas ¥ oSy Jodd Byl of 2asMI )yl

gylg ABlasl 15
a8 53T aly @ cades ol Ale Ay doda umadl a5 O 13
& Sl LeT LeS ¢ guply 2u8Las) Gaudad oty wa3 (Byolall uly
L i) il oo Lidstue (Laga> B5a5 (31 ¥zl lans

Sl @ ol il sgiy 385l S g (s o (e Oslgiuns pd o
Lle <5 0f o9 Jleadl Led Loy Gull Jaall JKAT (0 82

Jo ks oLl Jasgaddly plesall -16

o ol e
wosaill of s ddl "ole 6" 3 denall cloglall apax
o Aedde 5T Bl @l o sl Jal 0gild § Lele
0585 @ly Juodl s (e el LB (e ol Juupll )b

.ELLAlSj 48,90

M\S)ﬁ&é&égw‘&b'w\ébhﬁ@aj
Llid (e Lple momadll oy @I @1 6,51 3369 & ol 5

oddd Ugaoe o8

liseddl Bley § Baliall 2askll Las Jaladll

Page | 11

Olgiadl umiy mmie Sy lxddl e Adle a9 —



— Certification and compliance of the shipment
with all applicable customs in respect of
import and export regulations and subject to
any different laws or regulations from all
countries through which the shipment may
pass.

The Shipper agrees not to claim any alleges,
consequences or expenses arising out of the non-
compliance of the shipment with any applicable
laws or regulations.

17- Customs clearance
“AyMakan”’ is authorized by the shipper (but not
obliged) to complete on his behalf any
documents required to comply with applicable
laws and regulations. The shipper is considered a
special shipment agent depending on customs
and export control purposes.

You agree that we may give up and / or release
any items that we have declared unacceptable or
that you have undervalued or mis-described for
customs purposes, whether intentionally or
unintentionally without incurring any liability
whatsoever to you or to any other person. You
will be responsible for direct payment or
reimbursement of all claims, damages, fines,
expenses incurred and costs incurred by "
AyMakan" if the shipment is returned to you or
stored pending use.

18- Certified documents

If the value of the shipment exceeds SR 50,000,
certified documents, original certificate of
country of origin and commercial invoice
certified by COG, it shall not be included with the
shipment to avoid the passage of the shipment
at the crossing, rather shall be submitted to
"AyMakan" offices in Saudi Arabia for
completing the customs clearance. We can
arrange and certify all documents within an
additional cost.
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19-Common Shipper

In case of approval, you acknowledge that
"AyMakan" is not a joint carrier, and that
"AyMakan" has the right to refuse or renounce
the carriage or transfer of any goods to any
person, enterprise or company, or transport of
any category of goods at its sole discretion.

20-Attachment right

Subject to the terms of the contract, you agree
that "AyMakan" has the right to attach to any of
the goods shipped when you do not agree to pay
all shipping charges, customs duties or any other
charges of any kind arising out of any matter
relating to the carriage of shipment. "AyMakan"
has right to refuse to deliver shipments in its
possession or to deal with any claims until such
charges are paid.

21-Delivery

Shipments cannot be delivered to PO Boxes or
Postal Codes. Rather, shipments are delivered to
the recipient's address provided by you but not
necessarily to the recipient in person. Shipments
will also be delivered to the central reception
area in that area if you assign them as the
shipment address.

22-Shipment route

There are no agreed stops, but all shipments
are routed by us in all circumstances.
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23-Payment
"AyMakan" will provide the bill to the client on a
weekly basis on the service provided during the
billing period. All bills shall be settled within 21
days of the bill date. Delaying the settlement of
the bill may result in the withdrawal of the credit
facilities provided or return prices for any
services that have been reduced. The ETS bills
will be delivered with each shipment separately
upon delivery.

Client accepts full responsibility for keeping copies

of air transport bills. All deductions are subject to

the terms of an agreement that shall be fully met.

"AyMakan" agrees to notify any change in tariffs

prior to the commencement of implementation.

"AyMakan" undertakes to settle the customs duties
imposed by the authorities on shipments received
by the client through the ""AyMakan" global
network. Administrative charges and taxes are paid
upon delivery of the shipment. To avoid delays in
services, please be sure to send the amounts due to
the corresponding bank accounts.

24- Acceptance

The Client use the "AyMakan" services as a
carrier for all areas served by "AyMakan" and the
shipments delivered to "AyMakan " will be
transferred in accordance with the standard
"AyMakan" terms and conditions  of
transportation asindicated on the reverse side of
the "AyMakan" bill For air transport. You will be
responsible for use if you give your account
number to your shipper.
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25- Disputes and Application

The dispute settlement Bodies in Riyadh,
Kingdom of Saudi Arabia, shall be competent in
any dispute arising between the Second Party
and the First Party concerning the
implementation of this contract. No other
judicial or administrative authority or any non-
Saudi party shall have the right to consider any
dispute or action by any of the parties to this
contract. The relevant regulations and rules in
force in the Kingdom of Saudi Arabia shall also
apply to this contract.

26- Termination of Contract
This Agreement is valid for a year from the date
of signature by both parties and may be
terminated by either party after giving the other
party written notice within thirty (30) days.

The Client agrees to undertake not to use the
Service in any manner in which it breaches any law,
rules or regulation of any State or Country.

In the event of attachment to the property of either
party or the bankruptcy or the commission of one of
the parties in violation of the terms and conditions
of this Agreement. The violation was not remedied
within 15 working days after the party at fault was
notified of the breach. The agreement could be
terminated immediately.
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